INSIDER
Volume 24, Issue 2

Summer 2018

Prepare to Connect
I am not really a “People Person”. I don’t like
crowds, my energy is drained trying to make
small talk in a large group of people, and I often
seek out opportunities to be alone. Now that I
have that off my chest, I would like to talk about
how much I really enjoy, people, connections
and conversations.
One thing I have realized about myself over the years is that my
best conversations come out of working with others, whether it be
a work project, a volunteer project or participating in sports. I am
energized when I am helping others and expecting nothing in return.
I just spent three days at a conference, where “making small talk”
is the norm……not my favorite thing to do. This time, however, I
prepared myself for the conference in advance. I set up several
meetings with a purpose. My purpose being either to help someone else or to learn from someone, or both. Having a purpose in
these conversations totally changed my perspective. Instead of
making small talk, I was asking questions, and intently listening to
the answers so that I could grow and learn or help solve a problem
for a friend. I had a great time at the conference, and I came back
energized. In his book “Be Intentional Today. Make Every Action
Count”, John Maxwell says: “Successful individuals are intentional. They aren’t scattered or haphazard. They know what they are
doing and why they are doing it.”

It’s amazing to me, how one little shift in my planning and purpose
changed the entire outcome of my three days at the conference.
God made us as people who need other people. We all have our
hang-ups and insecurities, but with a little planning and effort, we
can change the outcome of any interaction. I learned from ESS Operations Manager, Jacob Shaw, a couple years ago that the simple
question “How is your day going?” can open
up a connection and show someone you care.
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“Luck is a matter of preparation meeting opportunity” - Oprah Winfrey
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Refuse to be average. Let your
heart soar as high as it will.
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We are excited to be participating in the *BSCAI Building Service Employee of the Year Award. We
would like to nominate someone from ESS Clean. We would love to get to know you better so we can
have an opportunity to recognize you and we welcome you to share your own information or that of a
deserving co-worker. ESS will recognize some employees and share their stories on Facebook , Website, and /or Twitter. Here is the criteria:


Employee must be a regular custodian level employee in the building
service industry for five years and at least a year of that time with
ESS Clean either full-time or part-time (Managers are not eligible for
nomination).



Employee should be competent in the custodial position, as well as
outstanding with respect to civic activity, family role, work ethic,
etc.., beyond what is usually expected of a responsible citizen. Examples shared should be based upon activity during 2017 calendar year.

Please send an email by July 6th with your nominations to
kim@essclean.com sharing information about yourself or a coworker
who you would like to be considered for the Employee of the Year nomination and please list civic activities, family role and work ethic in this letter.

*The winner of the BSCAI award will receive a round-trip coach airfare to the
convention, $1,000 , a BSCAI award plaque, and a medallion.

As summer approaches, many people are planning their tropical getaways and family
vacations. If you are among these people, it is a good idea to get things ready at your job
location. To make it easier for the floater, Please do the following:
1. Order paper and cleaning supplies
2. Make sure your cart and closet are neat and organized
3. Fill spray bottles and supplies
4. Leave a note with any special instructions
These things will save time and help the floater to focus on the cleaning. If
there are any specific procedures that need to be done in the building other than general
cleaning, you can always leave a note for the person filling in. Being prepared for your
scheduled absence will give you a peace of mind that your
account is running smoothly while you are away.

Brittany Babbs

ESS Clean was recently named as one of the 2018 Best Places to Work in Illinois.
ESS Clean was recognized and honored at the Best Places to Work in Illinois awards ceremony coordinated by The Daily Herald Business Ledger on May 17,2018 and will be profiled in a special publication on June 18,2018.
Here are a few words from the CEO of ESS Clean, Inc., Paul Taylor;
“Almost every morning, after I get past the first 15 minutes of groggy shuffling through the
house in the dark, I get excited about the day ahead and working with my team at ESS
Clean. I consider myself to be the most blessed person on earth. My work family is smart,
dedicated and fun!
I am really not surprised that ESS Clean was selected as one of the “Best Places to
Work” in Illinois. We have worked hard to create a fun and positive culture. We have a
team of dedicated, positive people and everyone makes it a priority to take care of our customers, whatever it takes. While I am very pleased that we made the list, I am even more
eager to see how we can make our company better going forward.”

Here’s another chance to win!
Please send quotes or videos for why you think ESS
is one of the IL Best Places to Work.
We will be sharing on our social media accounts
such as Facebook, Twitter, Linked In and ESS Clean
Website in July and August so be sure to like and
share them!
We will be doing some random and fun prizes for participation so please contribute
and join us in celebrating this amazing milestone we all have reached together.

Did you know ESS Clean
has gone social?
WWW.ESSCLEAN.COM

