
INSIDER 
Points from the President 

Life is full of disappointments and rejections.  I’ll never forget the feeling 

I had the first time I gathered enough courage to ask a girl on a date, 

and she had the gall to say “NO”.  The first time ESS lost a customer I 

felt like I had a 50 pound rock in the pit of my stomach.   The feeling 

lasted for days.  I can remember like yesterday the multiple rejection 

letters I received after applying for jobs my senior year of college.  I had 

no idea what I was going to do when I graduated. 

As I am writing this and thinking back on these times, I have beads of 

sweat forming on my forehead and I’m beginning to feel nauseous.  

Those were very difficult times, and there is no way to take away the memory and the impact that 

they have had on my life.  However, I am far enough removed from these incidents, that I can 

look back and see how they positively impacted my life.  I am reminded of this as we prepare to 

celebrate 20 years in business for ESS Clean, and Andrea and I prepare to celebrate 20 years of 

marriage in 2015.   

When something bad happens, it is very difficult to look at the situation objectively and unemo-

tionally.  If we can force ourselves to do this, however, great things can happen.  Opportunity of-

ten lies in the ashes of failure just like new growth after a forest fire.   

As you look forward to 2015, seek out the opportunities in the mishaps, mayhem, and calamities 

of your life.  It may just be the best thing that ever happened. 

Paul 
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“I have not failed. I've just found 10,000 ways that won't work.”  
― Thomas A. Edison 

http://www.goodreads.com/author/show/3091287.Thomas_A_Edison


Service Awards: 

15 Years: 

Tony Neal 

10 Years: 

Johne Brown 

Debra Kyse 

5 Years: 

Harold Redman 

Ed Schmidt 

Bryan Durst 

 

September 2014 
Rex Roberts 
Bloomington 

October 2014 
Dan Baker 

Bloomington 

November 2014 
Glenn Deering 

Urbana 

November 2014 
Kirk Williams 

Urbana 

November 2014 
Theresa Cuellar 

Urbana 

Kathleen Blain 

Larry Boyd 

Anna Burk 

David Dorn 

Jane Drummond 

Bryan Durst 

James Fullenkamp 

Mary Ann Gibson 

Wayne Hall 

Dontez Hobbs 

Richard Huston 

Kurt Jeffries 

Henrietta Middlebrook 

Richard Nuckols 

Mary Nuxoll 

Debra Ray 

Tom Ray 

Rex Roberts 

William Rollings 

Jason Smith 

Margaret Swim 

Marilyn Taylor 

Kimberly Warner 

Delbert Williams 

2014 Perfect Attendance Winners 

2014 Honorable Mention Perfect Attendance 

Barry Lake  

Jessica Meister 

Carlos Spinks 

Gina Wickiser 

June Wood 

Kurt Worman 



WINTER REMINDERS: 

Wet Mopping Floors 

During and after inclement winter weather, snow, slush, and ice melt get tracked into the buildings.  Besides the actual mess, an unsightly white film is often 

left on the floors.  It’s a real challenge to keep up with the mopping in bad winter weather.  There’s no easy way to deal with this problem but here are some 

tips that can help. 

Tip #1:  Change your mop water more frequently. 

Tip #2:  Use a neutralizer in your mop water. 

Tip #3:  Fill your mop bucket at least half full for mopping during inclement weather. 

Tip #4:  Rinse your mop heads out thoroughly at the end of your shift and change them frequently. 

Tip #5:  Though sweeping sidewalks and outside the entrances is not normally ESS’s responsibility, you can help yourself by sweeping ice melt away from 

entrances and walkways AFTER the ice is gone, to reduce the amount tracked into the building. 

Walking on Ice  

You may have to walk on ice either to the dumpster or to your car.  If possible, put ice melt down on any path you walk on.  Most cus-

tomers have ice melt sitting right in the foyer during bad weather, and ESS will also provide this for your use.  It is not always feasible to 

put ice melt down, depending on the distance from the building to the dumpster or your car, but when possible, always do so.  Ice cleats 

that fit over your shoes are also available for use – ask your manager about these if you need them. 

Dusting and Entrance Cleaning 

After the change from Daylight Savings Time it’s usually already dark as you begin your shift, making it more difficult to see the entrance 

glass when cleaning it.  Always use a squeegee to clean glass and clean the entire door, and you will still get a good result, even though 

you can’t see the smudges on the glass when it is dark outside.  Again, because it is difficult to see, also be sure to dust entrances thor-

oughly and use the backpack vacuum wand to get cobwebs in high and low corners and on exit signs. 

Helping Prevent Sickness 

During cold and flu season it is especially important to disinfect surfaces that we are responsible for per the specs.  Phone receivers, door 

knobs, push plates on doors, and other touch points are all areas that need attention. 

Financial Peace University Classes Starting February 8 at ESS 

Financial Peace University  

You must sign up by 1/30/15 Call 337-6701 or email Paul@ESSclean.com  

FPU classes are offered every year by ESS to all Team Members at no cost (as long as you attend at least 7 of 9 

classes). The cost of the class is $99, but ESS is covering this cost for you.  

If you have any interest in learning how to secure your financial future by budgeting, paying off debt, investing, saving, and getting great 

deals, this is the class for you. The class will be led by ESS’s very own Paul Taylor on Sunday nights from 6—8pm, starting 2/8/15 

Improving the Lives of our Team  



We have begun our New Safety Program 

“Don’t Monkey Around with Safety”. Com-

plete and return the Safety Quiz by January 

31, 2015 and you could win 1 of 5 $50.00 

ESS Clean, Inc. 

2406 East University Avenue 

P.O. Box 17067 

Urbana, IL 61803-7067 

PLACE 
STAMP 
HERE 

2014 Safety Drawing Winners 

Grand Prize Winner!!! 

Scott Roberts  $4,287.00 

Bloomington Branch 

2nd Place  Winner!!! 

Frank Smyth  $750.00 

Bloomington Branch 

3rd Place  Winner!!! 

Ray Kersh, III  $250.00 

Urbana Branch 

Thank you for your participation!!! 

Thank you to those attended the Annual Com-

pany Party— It was a success with over 240 in 

attendance this year!  The raffle winners: 

Dan Poncin—IPAD Air 

Curtis Blanden—Spa Package    

Howard Boley— 46” TV 


