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Conquering Fears 

I believe there are really only three basic fears: fear of physical 

harm or death, fear of emotional harm, and fear of failure.  Fear 

can be harmful and incapacitating, or it can drive us to do im-

portant things like make money, find food, or build a shelter. 

Fear of physical harm is one of those things that God hard-wired 

us for.  It’s a protective instinct and probably wise to observe most of the time, 

although some people come close to conquering this fear (i.e. Evil Knievel and 

Steve Irwin). 

Fear of emotional harm is where embarrassment and fear of public speaking 

would fall.  This fear is mostly irrational.  It holds us back from personal devel-

opment, having fun, being authentic and developing deep, emotional relation-

ships with others. 

Fear of Failure is my personal biggest roadblock and motivator.  Fear of failure 

motivates me to get up at 4:30am every day.  It motivates me to work hard and 

spend my time wisely, but it also holds me back from doing great things.   

Two years ago, I was in a rut.  The company was doing fine, but I was treading 

water with my professional development.  I was afraid to try something new for 

fear that I might screw up and fail. 

In the fall of 2016, by luck or providence, I ran into Norm Bilsbury, an executive 

coach.  I decided to hire Norm for a few sessions.  Norm helped me realize that 

fear of failure was holding me back.  I was procrastinating on two decisions I 

needed to make in order to take ESS to the next level.  One decision was whether 

to hire a salesperson or do sales myself.   

After a couple sessions, Norm helped me to admit my fear and to get past it.  A 

few weeks later I was out on the road doing sales calls.  Before my first cold call, 

I was afraid; Afraid that it might be embarrassing; Afraid I might offend some-

one; Afraid someone might look at me funny or ask me to leave.  When I got to 

my destination, I drove around aimlessly for 20 minutes, but I finally stepped up 

and made a couple of cold calls.  For the most part, none of my fears came to life.  

I later realized that my fears were irrational.  By the time I realized this, it didn’t 

matter because I had plenty of wins, and I didn’t care anymore.   

I was able to conquer my fear by just getting out there and doing it.  After a week 

or two, I actually came to enjoy making cold calls, and I still do.   

If you have a goal or dream, don’t let fear hold you back.  It may be difficult to 

get started, but take a step in the right direction.  With each step, the fear will 

subside a little more.  Before long, you may even forget your fear.  You will have 

some small victories by that time, and you will be much closer to realizing your 

dream.   

“How do you eat an elephant?  One bite at a time”   - Anonymous- 

 

ESS continues to grow as a result of a 

GREAT TEAM. Thank you! 

 
Littlefuse  

Champaign 
 

Trinity Lutheran Church  
Urbana 

 
Land of Lincoln Credit Union 

Springfield 
 

Troxell Insurance  
Springfield 

 
Decatur Computers  

Decatur 
 

Justrite Manufacturing  
Mattoon 

 
First-Mid Illinois Bank & Trust  

Paris 
 

HOV Services  
Rantoul 

 
First Financial Bank 

Danville 
 

Illinois Retail Merchants  
Springfield 

 
St. Anthony Medical Center  

Effingham 
 

High Road School  
Bloomington 

 
Central Illinois Eyecare  

Bloomington 

Paul Taylor  



June 2018 

Roni Beasley 

July 2018 

Jayne Aitken 

Glenna Bullard 

Ramona Burns 

Megan Burris 

Mike Bush 

Leanna Geier 

Raven Fondia 

Tina Giamberdino 

Kevin Hartman 

Doug Hertel 

Maranada Jenkins 

Gary Jones 

Diane Kaiser 

Alice Kamau 

Josiah Khaalid 

Pam Lyons 

Thomas Mann 

Tracie McNeal 

Leroy Meeks, III 

Connie Raney 

Vanessa Walker 

Marty Whalin 

August 2018 

Sam Gilliland 

Yolanda Hollins 

Robert Miller 

Mary Corbit  

Cherry Willis 

 

Here at ESS Clean, we 

love to promote from 

within!  The following 

promotions took place 

this past quarter.   

Debra Robinson 
Quality Assurance Manager 

Marty Whalin 
Area Manager 

Julianna Huck 
Employment Director 

Brittany Babbs 
Assistant Branch Manager 



It is sad that summer has to come to an end, but it is always nice to get some 

cooler weather. Unfortunately, cooler weather can sometimes make our jobs 

a little more difficult. As the weather cools down, spiders and other bugs like 

to make their way into buildings to stay warm. An increase in spider webs 

and dead bugs are very common this time of year. Always be sure to pay 

close attention to entrances and corners. These are the more problematic ar-

eas. Also, as we approach the fall season, leaves are a huge problem for en-

trances. They blow in and get tracked in by people entering the building.  

 Another area to pay close attention to are areas that 
collect dust. When farmers start to harvest their crops, a 
lot of dust is kicked into the air. Vents can also contrib-
ute to dusting problems. Be sure to check all vents and 
dust them as often as possible. Dust can also build up 
along edges and corners of carpet. It is important to 
stick to a regular dusting routine weekly 
and check areas that may not get much at-
tention on a regular basis. 

Brittany Babbs 

Officially Serving Indianapolis, Indiana! 

August 1st, 2018, we officially started serving the Indianapolis area.  We 
are diving into Indianapolis with a great team and a handful of new cus-
tomers resulting from the acquisition of  Crystal Clear Commercial 
Cleaning Services, Inc.  Please help us welcome our Indy team!  

Bryan Sutherlin 
Director of Business Development  

Jordan Crosley 
Indy Area Operations Manager 



Did you know ESS Clean 
has gone social?  

WWW.ESSCLEAN.COM 

Date:  Sunday, December  9th 

Time:  3:00-6:00 pm 

Location:  Arrowhead Lanes 

1401 N. McKinley Ave. 

Champaign, IL 61821 

Save the Date: Annual ESS Party 

RAFFLE PRIZES  

Including Big Screen TV 

Vegas Trip  or $1,000 

Annual Safety Winner 

Drawing 


