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The Life of a Janitor

ESS continues to grow as a result of a GREAT TEAM.
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It’s been a few years since I worked every
night cleaning buildings. I still get to clean
now and then, but it is nothing like the
challenge of cleaning the same building
every night of the week.
The most important part of a janitor’s job is to clean what can’t be
seen. The surfaces must be disinfected to prevent the spread of illness, the allergens removed from the carpet and the air, the trash
cans and chairs placed neatly out of the way and the stinky trash removed to the dumpster. These are the jobs that often go unnoticed,
yet, when not completed, disorder ensues.
Just take a moment to consider how much
Your janitor cares for the counters you touch
The person who comes when your buildings close,

She locks all the doors and turns on the hose.
He fills up his bucket and wrings out the mop,
She checks all the cabinets dusting each top.
The rest rooms were nasty, but not anymore,
The fixtures are cleaned and so is the floor.
He cares so much for the people he serves,
When you’ve had a rough day,
She has just the right words.

With the tools put away, his job is not done,
She secures all the windows, every last one.
He’ll make it home safely and sleep well we pray,
We say “Thanks!” for the work you do day after day.

Paul Taylor

“Showing gratitude is one of the simplest yet most powerful things humans can do for each other.” Randy Pausch

January
2019
Michael Perkins

February
2019
William Rollings

March
2019
Ophilia Gibson

Honorable Mention
Richard Barnes

Sandra Hector

Nicole Kuhlman

William Petitjean Delores Stewart

Betina Bryant

Ron Ingram

Nina Lynch

Joyce Rodgers

Zeola Walker

Michael Bush

Bryan Johnson

David Martin

Luke Shepherd

Lon Whipple

Jan Hambleton

Shay Jones

Chris Matthews

Lucas Snedeker

Connie Wood

Ryan Hardwick

Diane Kaiser

Josh McCoy

Roy Specht

June Wood

Please Welcome to our Branches:
Effingham Branch
Joe LaVallie—Area Manager
Joe has been with ESS since August 2017. Joe started as a floater/floor
tech and was promoted to Area Manager. He spent 25 years in the food
service industry. He was with Outback Steakhouse for 17 years, 7 years as
kitchen manager and then 5 years at the Firefly Grill in Effingham as a
sous chef. In his free time he enjoys cooking, playing golf, and going to
an Indianapolis Colts or Pacers game when he gets a chance. But most of
all he enjoys spending time with my daughter Emma and son Karsten.

Bloomington Branch
April Blair—HR Coordinator
April joined ESS in January 2019 as the HR Coordinator for our
Bloomington branch. She has 2 years of staffing experience and 6
years of recruiting experience, and earned her Bachelor and Masters
of Science degrees from Illinois State University. After college, April
and her husband stayed in Central IL where they live with their two
dogs, cat, and tortoise. In her free time she trains Brazilian Jit Jitsu
and relaxes at home with Netflix documentaries.

Spring is quickly approaching and with spring comes
spring cleaning. Please be aware of extra trash and
dusting during this time of the year. Extra trips to the
dumpster and heavy trash bags can have an impact on
your budgeted time. Please remember to separate the
trash into other bags if they are too heavy. In many
accounts, they like to clean out desk drawers and
rearrange their work stations. Please keep an eye out
for extra areas of dusting when this happens. Things
that are heavy, like cabinets and even desks, may have
areas that haven’t been cleaned for a while.
Not only does spring cleaning take place in the
accounts, it is also good to clean out your janitorial
closet. Closets should be kept neat, clean and
organized. Over time, things seem to collect in the
closets and can cause unnecessary clutter. Please
throw away empty chemical bottles and check your
laundry for old, torn towels. You should also pay
attention to equipment from time to time. Please clean
up floor signs and carts that can collect dust. Throw

away any items not being used for cleaning purposes.
Also, please remember to scrub out dump sinks on
occasion. It is also important to mop the floor in the
janitorial closet once a week. Your closet sets the
image for ESS. Please make it a good one.
Staying organized is really important to what we do. It
helps us stay efficient and thorough. Keeping your
closet and equipment well maintained is just a small
part of keeping yourself organized. It is also important
to keep our cleaning routines consistent and
organized. Hit or miss cleaning can cause issues with
the customer and can make it hard on the Area Manager during inspections.

Be sure to wish
Brittany
A Happy Birthday!
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Indianapolis Branch

Indianapolis Branch

Pam Kreger—Branch Manager

Billie Key—Operations Manager

Pam joined the ESS family in October of
2018 to assist with the expansion of
Indianapolis and the surrounding areas
of Indiana. She brings 30 plus years of
operational management and sales
experience, with over a decade of that
time dedicated to the Building Service
Contracting Industry. She has earned
RBSM, CIMS, and OSHA 30
certifications. Pam and her husband of
35 years have a varied range of interests
with family time, and the joy that
brings, being the top priority.

Billie joined ESS Clean in November of
2018 as a Area Operations Manager in
our Indianapolis branch. She has 13 years
of experience in the industry including
supervising contracts, operations and
account management. Billie also has 8
years of experience in the medical field.
She has her CCMA, CNA and OSHA 30
certifications. Billie has 3 children and 1
very spoiled grandbaby. She loves
spending time with her family as much as
possible. Billie also enjoys refurbishing
old furniture, hunting for antiques and
playing pool in her free time.

From left to right: Pam Kreger,
Billie Key, and Jonathan Bower

Indianapolis Branch
Jonathan Bower—Area Manager

Jonathan started with ESS Clean in March of 2019. He states "I have only been with ESS Clean a month, and I
already feel at home. We have a great team here in Indy and I am excited about being part of the growth and
success of ESS Clean.” Jonathan ran his own cleaning service for 6 years, along with a custom painting company.
Jonathan says, "my 13 year old daughter has me wrapped around her little finger” and they enjoy camping, fishing,
and gardening together. In his spare time, he loves to draw.

Notes from our

Notes from our

Director of Employment

Accounting & Inventory
Specialist

Julianna Huck

Peggy Tobin

“How do I know what positions are open at ESS” is one
of the most common questions we are asked. Whether
you are looking for yourself, or keeping your eye out for
a referral, the easiest way to stay up to date on our
openings is go to www.essclean.com. Our job postings
change frequently, so check back often! If you are
looking for more hours, the first step is to let your Area
Manager or Branch Manager know. You can also email
me at julianna@essclean.com.

Are you tired of waiting for the postal carrier to deliver
your check, delays in receiving, trips to the bank or
LOST paychecks. Enroll in direct deposit today. It’s fast
and easy. Go to the website www.essclean.com and
print out the direct deposit form. Never worry about
when your paycheck will arrive again. Direct deposit is
safe, quicker and environmentally friendly. No more
paper. View your check stubs on E-Hub. We are all
busy, your time is valuable. Let me help give you some
time back. Enroll today!

ESS Clean : Management Team
Front row: Peggy Tobin, Accounting & Inventory Specialist, Lorianne
Bauer, HR & Safety Director, Bob Monteith, Decatur Branch Manager.
Middle row: Paul Taylor, President, Brittany Babbs, Effingham Asst.
Branch Manager, Pam Kregers, Indianapolis Branch Manager, Jacob
Shaw, Operations Manager.
Back row: Ron LaVallie, Effingham Branch Manager, Kevin Copass,
Bloomington Branch Manager.
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